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Gabbie" 2-way texting

Communicate with your patrons in an exciting
new way: Two-way texting with auto-commands.

Add an “Ask a Librarian” link on your website and emails or
newsletters (This meets the Edge Assessment, Community Value
benchmark 2.3 as the "real-time reference service").

Patrons can use auto-commands, like “Renew-Due”. No
staff action is required.

You'll have your own SMS phone number, but no phone
equipment is required. Patrons can add it to their contact
list.

Use the convenient Gabbie console to converse with
patrons. Includes visual and audio alerts.

Seamless connection to free texts for overdues and
reserves and other notifications.

Patrons requesting help after hours will receive a“library
closed” reply.

Curbside console available.

Energize your library with this ground-breaking
communications gold mine.
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Hello there?
5/25/2016, 10:38:19

Yes, how can we help you?

52572016 10:38:34

What time is the magic show on Saturday?
5/25/2016, 10:39:01

It's 10:30 AM in the Commeons. | hope you
can make it!
5/25/2016, 10:39:0

Yes, thank you!
5/25/2016, 10:35:32

[ send |

e .

Top ranked - year after year

Biblion'x

©2020 Biblionix

877-800-5625
info@biblionix.com



